CAPABILITY STATEMENT

Masters
¢ Performance Improvement, LL(
CONSULTING o TRAINING o SPEAKING
Award-Winning Author/Speaker/Trainer presents
high-impact learning programs for City, County, State,
and Federal employees.

CORE COMPETENCIES

Leading People, Executive/Leadership Development,
Developing Others, Human Capital, Customer Service,
Time Management, Stress Management

DIFFERENTIATORS

¢ Earned prestigious “CSP” Award/Designation as
Certified Speaking Professional

o Author of 5 books, including “Things Leaders Say”
¢ M.A.-Human Resources Development

¢ 2018/19 President, National Speakers Association-
Central Florida, Representing 125 Speakers/Trainers

PAST PERFORMANCE
750+ PROGRAMS, INCLUDING FOR...

Florida City & County Management Association
Florida Public Human Resources Association
Florida Public Transportation Association
Florida Fire Chiefs Association
Michigan Public Transit Association
Wisconsin City & County Management Association
Missouri City Clerks & Financial Officers Association
International Public Management Association (IPMA)

CONTACT INFO

Masters Perfformance Improvement
POC: Andy Masters, President
9931 Hatton Circle
Orlando, FL 32832
(407)595-5838
Andy@MPIPublicLeaders.com
www.MPIPublicLeaders.com

«+*MPl is an SBA Certified Small Business

DUNS#: 005271600
CAGE#: 855L7
NAICS CODES:

#611699 - Public Speaking/Training
#611430 - Professional and
Management Development Training
#541611 - General Management
Consulting Services

#541612 - Human Resources
Consulting Services

#541618 — Other Management
Consulting Services

#541990 - All Other Professional
Services

#561110 - Office Administrative
Services



